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Industri perbankan memiliki peranan yang sangat penting dalam menunjang seluruh 
sektor industri. Salah satu industri perbankan yang ada di Indonesia adalah PT. Bank 
Central Asia (BCA). BCA memiliki subdivisi yang berperan khusus dalam melayani 
keluhan nasabah, yaitu Halo BCA. Salah satu dilema yang dirasakan karyawan Halo 
BCA adalah kurangnya waktu luang yang mereka dapati selama bekerja di perusahaan, 
dikarenakan jadwal yang tidak menentu dan pekerjaan tambahan yang mengharuskan 
karyawan untuk lembur. Sehingga, karyawan lebih banyak menghabiskan waktunya di 
kantor dan merasa kurang menikmati kehidupan pribadinya. Maka dari itu, penelitian 
ini akan membahas analisis employee engagement dan work-life balance terhadap life 
satisfaction. 
 
Metode yang digunakan dalam penelitian ini yaitu metode descriptive research. 
Adapun teknik sampling yang digunakan adalah non-probability sampling yaitu 
judgement sampling. Data yang telah terkumpul sebanyak 150 responden yang 
didapatkan dari hasil penyebaran kuesioner secara online kepada karyawan yang 
bekerja di kantor cabang utama Halo BCA wilayah BSD. Pengolahan data pada 
penelitian ini menggunakan metode Structural Equation Modelling (SEM) dengan 
software AMOS versi 22. 
 
Hasil dari penelitian ini menunjukkan bahwa employee engagement berpengaruh 
positif terhadap work-life balance dengan nilai standardized coefficients sebesar 0.517 
dan nilai p-value sebesar 0.000. Kemudian, employee engagement berpengaruh positif 
terhadap life satisfaction dengan nilai standardized coefficients sebesar 0.578 dan nilai 
p-value sebesar 0.000. Lalu, work-life balance berpengaruh positif terhadap life 
satisfaction dengan nilai standardized coefficients sebesar 0.258 dan nilai p-value 
sebesar 0.002. 
 
Berdasarkan hasil penelitian ini, dapat disimpulkan bahwa variabel employee 
engagement dan work-life balance berpengaruh positif terhadap life satisfaction. Oleh 
karena itu, perusahaan sebaiknya memberikan perhatian lebih kepada karyawan, 
seperti meningkatkan employee engagement dan memaksimalkan program work-life 














The banking industry has a very important role in supporting all industrial sectors. 
One of the banking industries in Indonesia is PT. Bank Central Asia (BCA). BCA has 
a subdivision that plays a special role in serving customer complaints, namely Halo 
BCA. One dilemma felt by Halo BCA employees was the lack of free time they found 
while working at the company, due to erratic schedules and additional work that 
required employees to work overtime. Thus, employees spend more time in the office 
and feel less enjoying their personal lives. Therefore, this study will discuss the analysis 
of employee engagement and work-life balance on life satisfaction. 
 
The method used in this research is descriptive research method. The sampling 
technique used is non-probability sampling, namely judgment sampling. Data that has 
been collected as many as 150 respondents obtained from the results of distributing 
questionnaires online to employees who work in the main branch office of Halo BCA 
in the BSD region. Data processing in this study uses the Structural Equation Modeling 
(SEM) method with AMOS version 22 software. 
 
The results of this study indicate that employee engagement has a positive effect on 
work-life balance with a standardized coefficient of 0.517 and a p-value of 0.000. Then, 
employee engagement has a positive effect on life satisfaction with a standardized 
coefficient of 0.578 and a p-value of 0.000. Then, work-life balance has a positive effect 
on life satisfaction with a standardized coefficient of 0.258 and a p-value of 0.002. 
 
Based on the results of this study, it can be concluded that the variable employee 
engagement and work-life balance has a positive effect on life satisfaction. Therefore, 
companies should pay more attention to employees, such as increasing employee 
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